Specific Terms & Conditions: My Vodafone Pack

Description

The Specific Terms and Conditions apply to all VODAFONE customers and prospects, subject to the
Condition set out below.

The My Vodafone Device Pack Promotion shall commence on the 7" of March 2020 and ending on
the 30™ of April 2020. Vodafone may use this promotion any time after the 30" of April 2020.
Customers subscribing to the service agree to the following Specific Terms and Conditions regarding
the appropriate plan(s).

Terms and Conditions
1. Eligibility
a) Vodafone Customers and Vodafone prospects are eligible for this promotion

b) Vodafone staffs are eligible for the promotion

2. The Offer
a) A customer or prospect wishing to benefit from this promotion shall be offered:

i. [(4,200 Minutes On-Net Calls + 6GB + Unlimited SMS) over 12 Months] when
purchasing one (1) Alcatel 1

1. Customers purchasing this package shall pay upfront amount of
6,900VT, which is the special price of the Alcatel 1, and shall be
offered 350 Minutes On-Net Calls, 500MB and Unlimited SMS for a
period of 12 months totaling up to 4,200 Minutes On-Net Calls, 6GB
and Unlimited SMS.

ii. [(9,000 Minutes On-Net Cals + 12GB + Unlimited SMS) over 12 Months] when
purchasing one (1) Alcatel 1X

1. Customers purchasing this package shall pay upfront amount of
10,000VT, which is the special price of the Alcatel 1X, and shall be
offered 750 Minutes On-Net Calls, 1GB and Unlimited SMS for a
period of 12 months totaling up to 9,000 Minutes On-Net Calls, 12GB
and Unlimited SMS.

iii. [(12,000 Minutes On-Net Cals + 18GB + Unlimited SMS) over 12 Months]
when purchasing one (1) Samsung Galaxy J2 Core

1. Customers purchasing this package shall pay upfront amount of
13,000VT, which is the special price of the Samsung Galaxy J2 Core,
and shall be offered 1,000 Minutes On-Net Calls, 1.5GB and
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Unlimited SMS for a period of 12 months totaling up to 12,000
Minutes On-Net Calls, 18GB and Unlimited SMS.

iv. [(12,000 Minutes On-Net Cals + 18GB + Unlimited SMS) over 12 Months]
when purchasing one (1) Smartphone of 15,000VT and Above.

1. Customers purchasing this package shall pay upfront amount of the
smartphone (= 15,000VT) and shall be offered 1,000 Minutes On-Net
Calls, 1.5GB and Unlimited SMS for a period of 12 months totaling up
to 12,000 Minutes On-Net Calls, 18GB and Unlimited SMS.

b) The Volume of On-Net Calls, Data and SMS shall be provisioned automatically to the
eligible customer GSM number every month for 12 Months.

c) The Volume of On-Net Calls, Data and SMS shall be valid 15 Days.
i. Promotion is available for customers at Vodafone Shop in Efate, Santo,

Tanna and Malekula.

3. Content to Use and Disclose Information and Data

a) The Customer agrees that Vodafone shall be entitled to use or disclose any
information or data disclosed by the Customer.

b) The Customer is entitled to withdraw such consent from time to time.

4. Vodafone Rights Reserved

a) Vodafone reserves the right to alter, modify, add to or otherwise vary this Specific
Terms and Conditions from time to time by notice to the Customer in such manner
as Vodafone deems appropriate.

b) The Customer shall be bound by the terms and conditions so amended. In any
event, if the Customer continues to use the Service after such notice, the Customer
shall be deemed to have accepted the amendments.
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